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Currently, more than 90% of people with dementia live at home, and 50% are cared by
families in Taiwan. In response to the Taiwan "Long-term Dementia Care Policy 2.0”, a
"Station for Dementia Community Service” was established to provide patient and
caregiver supporting services. The station is in great need of volunteers to participate in
service. Therefore, we plan to train skill-based volunteers who are interested in dementia
care to participate in the curriculum for enhancing the quality of service.
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II. Purpose / Methods
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We establish four-stage training model for volunteers’ awareness and motivation:

1. Cognitive courses: to understand the symptoms of dementia, coping with mental
symptoms of dementia, communication skills and evaluation after class.

2. Symposium: to assess the motivation of the volunteers.

3. Apprenticeship (3 sessions): to assess the level of awareness and servicing attitude.



4. Internships (12 sessions): to allow volunteers to have hands-on interaction with patients.

The completion of the four-stage course assessment will be issued by a qualified volunteer.
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A total of 48 volunteers signed up for the training courses, of which 45 passed the written
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test of cognitive courses, and 20 volunteers participated in the symposium. There were 8
volunteers signed up for the internship course, and 6 became qualified to participate in
apprenticeship to obtain certification. All volunteers learned a lot from the course and the

internship process, such that the feedback was 100% satisfaction with their training.
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IV. Conclusion
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Through the specialist training model described, we enhanced volunteers' awareness of
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dementia and allowed actual participation in traineeship and internship courses to
understand the operation of dementia group, with successful completion of group tasks.
Volunteers were increasingly motivated through the interaction with dementia patients and
their families. Now, these volunteers have participated in dementia screening and
dementia prevention promotion at health stations. In the future, we can gradually

establish an accessible dementia-friendly community to improve the quality of care.
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