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1.2 4% : Discussion about the effectiveness of community nurses’ escort service
program by accompanying people to seek medical care

%’?3&&%#%

MacKay Memorial Hospital

Discussion about the effectiveness of community nurses’ escort
service program by accompanying people to seek medical care
Community Health center, Tamsui Mackay Memorial Hospital , New Taipei City, Taiwan
Hsin-Lung Chan Tsu-Hsueh Huang Pei-Chiali Min-Hua Tseng Yu-Meng Li

‘:ﬁ" Abstract introduction

This project is to explore the effectiveness of our community nurses’ escort service program. We hope
that through warm companionship, one’s anxiety can be reduced and smooth the process of those

seeking medical care. | Flow chartof nurse escortservice |

Purpose/Methods promotion

The community nurses will accompany
people to the clinic, complete the
consultation and treatment process,
educate about proper medication use,
and give daily life precaution tips. In
addition, the nurses will provide our
center’s consultation service hotline and
have the patients fill out our "referral
medical service satisfaction
questionnaire”. The nurses will track the
patients’ post-consultation status by
phone one week after their visit to the
hospital. Meanwhile, the nurses will
complete the referral and escort record.

Wating for the TR Wating o see
patient comes to the doctor
hospital

Lotow up the condionof the patent
atter the visit 1 we
rhody sl

4 Remind the return

st
5.Provide health
consultation hotline.

From 2017 to 2019, the total number of referrals was 1057; 16% of the people received escort services;

58.4% were women and 57% were seniors over 65 years old; 52.6% were referred from health sgpu =,
stations and most referrals was to internal medicine (36.2%). The average satisfaction rate for escort

service was 99.6%. The most satisfied items were soothing the elder’s uneasy mood and feeling reSpected.
Demographic analysis of accompanying

Physical examination

Results

Total number of referrals

Satisfaction rate for
peor e
and number of escort service peose—————__txea e
P &
& number of escort sarvi e — ol
oy =
P— =
prasislniad :
Commeiyresn mssston e 2
017 2018 2019 e

% 8

Conclusions
The public holds the community nurses’ escort service in high re;
can soothe the elders’ emotions and let them feel respected.
the elderly in Taiwan to have a happier life.

V% International Network of
Health Promoting Hospitals
& Health Services

ice is worth promoting because it helps

22 INTERNATIONAL CONFERENCE ON
HOSPITALS AND HEALTH SERVICES
o tn oo e | o

LY
2.2 %F © Interweaving the Power unity and Technology - Cloudify Health
Stations in Communities

2% 2 ) A,

Memorial Hospital

nterweaving the Power of Community and Technology
\ — Cloudify Health Stations in Communities

; Tamsui y Hospital, New Taipei City, Taiwan
Hsin-Lung Chan, Tsu-Hsueh Huang , Chih-Hung Hsu , Yu-Meng Li

{ Abstract introduction

I order to implement health promotion, MacKay Memorial Hospital cooperates with community
associations nearby to establish Health Stations. Local volunteers collected over 50,000
measurements of blood pressure, body mass index (BMI) and waist circumference each year. For the
purpose of assisting the community to improve self-care ability and upgrading the services of Health

_ Stations via technology, we begin to cloudify Health Stations.

\ Purpose/Methods promotion

First and Second year, we built the framework for the cloud system and
expanded the scale of the cloud stations at a rate of 4 stations per year
Following, we synchronized the data to the hospital, developed an
exclusive health APP and initiated a case management system for health
stations and medical staff. Annual goals included recruitment of 350

2007 CEEEIETD
memberds per year, APP download rate of 10%, APP satisfaction rate of —
80%, an system i £85%.
i 2010 G
Results Snmoles e

As of 2020, there were 25 cloud Health Stations and 3,193 registered members. We were also on
schedule with synchronizing data to the hospital system and developing both an exclusive APP and a
case management system. APP download rate was 23.1%. User satisfaction rate for APP and case
management system were 83.9% and 87.8%, respectively. The service volume of cloud stations had
already reached 53.2% of the total volume (94,564) in 2020.

Cloudifying Health Stations drastically reduced the burden and error of keeping measurement records.
Use of APP to check measurement data allows community residents to improve self care abilty.
Medical staff members are also able to make tions on health

residents through synchronized data. Furthermore, the successful model of cloudifying Heallh Stations.
creates a new milestone for our hospital in health promotion.

mm national Network of

28 INTERNATIONAL CONFERENCE ON
t oting Hospitals 'NEALTH PROMOTING HOSPITALS AND KEALTH SERVICES.

& Health Services PARIS, VIRTUAL CONFERENCE | OCTOBER 12, 2621
S eSS
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